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Rail Division 
Contact the Rail Division for rail information throughout the state. 

1553 Mail Service Center Raleigh, NC 27699-1553 (919) 707-4700 
http://www.bytrain.org/  
 
Division of Bicycle and Pedestrian Transportation 
Contact this Division for bicycle and pedestrian transportation information throughout 
the state. 

1552 Mail Service Center Raleigh, NC 27699-1552 (919) 707-2600 
http://www.ncdot.gov/transit/bicycle/  
 
Structures Management Unit 
Contact the Structures Management Unit for information on bridge management 
throughout the state. 

1581 Mail Service Center Raleigh, NC 27699-1581 (919) 707-6400 
http://www.ncdot.gov/doh/operations/dp_chief_eng/maintenance/bridge/  
 
Roadway Design Unit 
Contact the Roadway Design Unit for information regarding design plans and proposals 
for road and bridge projects throughout the state. 

1582 Mail Service Center Raleigh, NC 27699-1582 (919) 707-6200 
http://www.ncdot.org/doh/preconstruct/highway/roadway/ 
 
Transportation Mobility and Safety Division 
Contact the Traffic Safety Unit for information regarding crash data throughout the state. 

1561 Mail Service Center Raleigh, NC 27699-1561 (919) 773-2800 
https://connect.ncdot.gov/resources/safety/Pages/default.aspx 
 
Other State Government Offices 
Department of Commerce – Division of Community Assistance 
Contact the Department of Commerce for resources and services to help realize 
economic prosperity, plan for new growth and address community needs.  

http://www.nccommerce.com/en/CommunityServices/   


